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  FEATURES: 

• Genisis 9-1-1 provides full PHASE II Wireless Compliance 
supplying 10 and 20 digit ANI. 

• Multiple levels of redundancy are offered, along with Cold 
Standby Backup of critical components.  

• Through its full integration with Genisis CAD, an 
integrated mapping/GIS system provides a visual 
indication of the incident location after verifying a valid 
address. 

• The Genisis 9-1-1 previous call history window provides 
complete information regarding prior calls at the incident 
location.  Stored premise “floor plans” and the special 
alerts/circumstances field can also provide the dispatcher 
with important information.  

• Integrated TDD call detection and communications logs 
the TDD terminal session and automatically adds all data 
to the Incident Record. 

• The Genisis 9-1-1 Report Generator System allows for full 
report creation from both E 9-1-1 and Administrative 
telephone lines, storing all data in an ACCESS database 
for archival and analysis. 

• Full TANDEM TRANSFER capability is standard within the 
ANI-400. 

• Full test functionality is included via the GEN-TECH 
System Manager Module. 

• Allows for utilization of both local and remote database 
information. 

• Automatic notification and printing of any ALI data 
discrepancies or “non-match” information, along with all 
“pre-ANI” data such as Caller Hang-up. 

• COMPLETE INTEGRATION with CAD, MDT, Radio and RMS 
creates the ultimate TOTAL SYSTEM SOLUTION  
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The Genisis Series virtually provides all elements of 
public safety communications, including    E9-1-1, 
TDD, CAD/RMS, and Radio at your fingertips in ONE 
Integrated System!  

Genisis 9-1-1 provides all of the critical information 
needed, including pertinent caller history data 
automatically to provide the Call Taker tools needed 
in this critical role of Public Safety 9-1-1. 
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